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A QUALITY LIFE FOR ALL IN OUR COMMUNITY
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OVERVIEW

ACCREDITATIONS AND CERTIFICATIONS:

Commission on Accreditation of Rehabilitation Facilities (CARF)
National Association for the Education of Young Children (NAEYC)

Healthy Families America
Better Business Bureau
ISO 9001-2008

LOCATIONS:

New Hope Corporate
Office & Senior Center
725 Wall Street
Jeffersonville, IN 47130
(812) 288-8248

New Hope Commons
1302 Wall Street
Jeffersonville, IN 47130
(812) 288-4304

Kids Place

1642 West McClain Avenue

Scottsburg, IN 47170
(812) 752-4892

New To You
Thrift Store
Charlestown, IN

Healthy Families
Clark County
Fayette County
Jackson County
Jefferson County
Rush County
Scott County
Union County

WIC
Bartholomew County

Clark County
Jackson County
Jefferson County
Jennings County
Scott County

Housing
Clinton, IN
Elwood, IN
Jeffersonville, IN
Scottsburg, IN
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YEAR HIGHLIGHTS:
Aberdeen Woods Phase Il completed

Kids Place celebrates 25 years of service
in Scott County

WIC expands to Jennings and Jefferson
counties

Cerro moves in at the former Futures
Unlimited location

March 2 Recovery Award for tornado
victim assistance

WAVES OF HOPE

The Achieving HOPE Campaign receives
major grant awards from
James Graham Brown Foundation
Paul Ogle Foundation
The Gheens Foundation
Horseshoe Foundation of Floyd County
WHAS Crusade for Children

NHS promotes World Breastfeeding Week

Connections Program for teen parents in
Scott County completed

NHS recognizes Disability Awareness
Month (March) and Child Abuse Prevention
Month (April)

Employee Wellness Program established

Duck Creek Apartments acquired in
Elwood, IN
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Dear Friends:

The past year has been one of new achievements and successes, and we are delighted to share
some highlights with you in this annual report. We are pleased to report that New Hope is a
healthy and growing nonprofit organization, as you can see in our Report to the Community
on pages 9 and 10.

Our largest program area by far is Child & Family Services, which has now expanded into 11 counties
and served 10,650 individuals and families last year alone. Programs like Family Preservation;
Women, Infants and Children (WIC); and Healthy Families continue to reach out, educating
and assisting families in need of support.

Of special note is Kids Place in Scottsburg, which last year celebrated 25 years of service to
Scott County and the surrounding area.

Adult Services achieved ISO 9001-2008 certification, which means our Work Services program
meets certain international standards for quality. This certification is highly sought after and
means that New Hope now qualifies for contract work that was previously unavailable.
Congratulations to our hardworking staff and clients — a great team effort!

Housing & Community Development also had a banner year, with the completion of Aberdeen
Woods Phase Il and the addition of Duck Creek Apartments in Elwood, IN. Aberdeen Woods
now offers 10 duplexes (20 units) that are all designed for seniors or people with disabilities;
it can also accommodate those who have children or grandchildren.

Overall, the organization continues to increase efficiencies, strengthen and diversify its funding
streams, and look for new opportunities to serve our neighbors in Southern Indiana.

Our heartfelt thanks to everyone who supports New Hope and its clients — we couldn’t do
what we do without you!

Sincerely,

James A. Bosley

Pat Dail
Y President & CEO

Chairman of the Board

Annually, New Hope serves
over 11,500 individuals,
families, and children.



ADULT SERVICES

PROGRAM SPOTLIGHT
EMPLOYMENT SERVICES

This program helps clients discover their
abilities and develop their skills to the point
where they are employable in a local business.
Staff support may be ongoing or as needed
and is designed to ensure the health, safety
and welfare of the participants.

This enables businesses to employ people
with disabilities, knowing that an employment
consultant can help the employee when needed.

Trial Work Experience

An immersed work experience of up to 6
weeks exposes an individual’s abilities and
capacity to perform in a real work setting. If
he or she is determined to be “work ready,”
then they are eligible to receive Vocational
Rehabilitation services.

Work Place Assistance

A range of personal care or other support is
available for clients who have been placed in a job
at a local business. Here they learn to accomplish
tasks they would normally do if they did not
have a disability.

Cerro is a company that is utilizing the space
at our former Futures Unlimited location. They
employ five clients and that number continues
to increase. Employees assemble plumbing
parts, bag small fittings, label boxes and run
seal and staking machines.

MISSION: To decrease marginalization of individuals with disabilities
through community integration, vocational and educational oppor-
tunities, improvement of life skills, and family support.

The Adult Services program works with adults with disabilities and
their families, helping them to increase vocational and employment
skills, adult daily living skills, community integration, self care, and
household duties in order to increase independence.

ADULT SERVICES PROGRAMS

Adult Community Empowerment Services (ACES)

Skills Training

Employment Services

Supported Living

Work Services / Vocational Training (Contract Services)

Respite, Attendant Care, Homemaker Services

Hope SeniorCare

Behavior Management Services

Community Habilitation
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INDEPENDENT LIVING AT ITS BEST

New Hope’s vision for a quality life for all in our community is exemplified in what
we have come to call the 7th Street Bachelor Pad. It's a small house that fits the
needs of three clients that work each day at New Hope Center.

“The guys,” as they are fondly referred to, can now walk less than two blocks to
work. Bill, Gary (known as “Cowboy”), and Robbie have lived in the house for the
past two years and receive Supported Living services to help them maintain a safe
and healthy home.

Supported Living staff work with each of the men on specific life goals to help
them achieve their greatest level of independence. Goals include cooking, balancing
a checkbook, laundry, grocery shopping, and access to community events. They
set their own goals with the help of their case managers, and then our staff work
with them to reach these goals.

Bill and Cowboy are brothers, and they are thankful to be able to live with each
other in the town that has been such a big part of their lives. Longtime residents
of Jeffersonville, they are known throughout the community, frequently found
hanging out with the Fire Department, at a Jeff High ball game, or volunteering
at local events.

Cowboy boasts that one of his favorite memories is getting to help direct traffic
when candidate Barack Obama made a campaign stop in Jeffersonville. Bill is a
dedicated worker in the New Hope work services program and is an asset to our
shipping and receiving department. Bill’s family calls him “Mr. Happy,”and his
optimism and enthusiasm for life can brighten anyone’s day.

Robbie began receiving Supported Living services when his primary caregiver
passed away. He has grown significantly since that time and is now outgoing, able
to monitor his own finances, and cook healthy meals. One of Robbie’s goals was
to have a girlfriend. Since becoming more self-confident, and with the support of
staff to go on dates, he has now had a girlfriend for the past three years.

The 7th Street Bachelors love their house and appreciate the independence they
enjoy as a result of our services. They are being equipped with the tools and skills
to live on their own and to reap the rewards of dignity and self-respect that come
with knowing they are integrated members of the community.

When asked about living at the house and having New Hope help them, Bill said,
“I love it. Life’s all right!” Robbie said, “It’s nice living there. Staff help me with doing
my chores or going places. The house is so nice.” Cowboy joined in, “I love it. | like
all the staff.”

Back (left to right): Robbie, Cowboy, and Bill with
their Residential Services Manager, Rondesia Whitlow.

455 adults
served in 2013



HoUsING & COMMUNITY DEVELOPMENT

MISSION: To provide direction and leadership in the development of safe, affordable and
suitable housing in response to public need.

New Hope’s Housing Department is a HUD approved counseling agency and offers numerous workshops
throughout the year to provide guidance to people in need of housing assistance.

Housing and Community Development is a great asset to the communities we serve. Over the past
year this program has completed a number of projects and began focusing on new efforts to support
seniors living in Southern Indiana.

The Community Development Department works with clients that are being displaced from their homes,
either by the owner/landlord or the municipality where the property is located. We work to determine
the situation and find out what resources are available to locate a comparable home with permanency.

HOUSING & COMMUNITY DEVELOPMENT PROGRAMS

Housing & Credit Counseling Relocation Assistance
Apartment Properties Community Development
DUCK CREEK APARTMENTS

Last fall New Hope acquired the Duck Creek Apartment complex in Elwood, Indiana, located
about 25 miles northeast of Indianapolis. It is a multi-family Section 42 affordable housing

community with 45 units of 2, 3 and 4-bedroom apartments. Developed in 2002, the com-
plex is located 3 miles from the Forest Glen Senior Apartments, another New Hope Services

property.

“We are very pleased to be able to include Duck Creek in our affordable housing program,”
said James A. Bosley, President and CEO. “Having both senior and multi-family properties in
Elwood gives us the opportunity for improved efficiencies in management and maintenance,
a broader continuum of affordable housing, and a greater investment in the community.”

“ I'm so grateful to be alive,” says Louella, now a quadruple amputee,
“and to live independently in my own home. | never thought | would

be able to do that again.”
—Louella Aker



PROGRAM SPOTLIGHT
ABERDEEN WOODS PHASE II

ABERDEEN WOODS

Quality affordable housing is a critical need in Southern Indiana, and especially

housing for low-income individuals, families and seniors on fixed incomes raising
grandchildren. We learned that seniors throughout our service area were being

turned away from affordable housing communities because they were caring for
their grandchildren.

Aberdeen Woods, our newest affordable housing community, is designed to meet
that need. Located in the outskirts of Jeffersonville, the project is being developed
in three phases. Phases | and Il are finished and fully occupied. When completed,
Aberdeen Woods will consist of 15 duplexes and a community center. Each duplex
features 2 or 3 bedrooms, 2 baths and either 1,150 or 1,270 square feet respec-
tively. A gazebo, playground and community center are planned for Phase lIl.

Seniors caring for grandchildren is a focus of the new development but not a
requirement. The project is being generously supported by grants from the James
Graham Brown Foundation, the PNC Foundation, and the Indiana Housing and
Community Development Authority.

HANDI-“CAPABLE” HOUSING
LOUELLA AKER’S STORY

She survived the tornado that struck her home in Henryville in March 2012.
But Louella Aker nearly did not survive the mysterious bacterial infection that
eventually took her limbs and almost took her life. A few weeks after the tornado,
she began feeling ill with flu-like symptoms. When her daughter finally convinced
her to go the emergency room, her fever had spiked to 104 degrees.

She slipped into a coma and woke up a month later. Doctors believe she con-
tracted a rare bacteria from the debris stirred up by the tornado. Already a breast
cancer survivor, Luella’s body was less able to fight off the infection. Eventually
doctors would have to amputate her legs and arms.

“When | first woke up, | immediately wondered how | would do anything,” she said.
“I had my own house, had a garden, raised chickens ... | saw all of that slipping away
and | wondered if the rest of my life would be in a nursing home in a wheelchair.

“I'm so grateful to be alive,” says Louella, now a quadruple amputee, “and to live
independently in my own home. | never thought | would be able to do that again.”
She said the help she got from many others allowed her receive the biggest gift —
her independence.

Louella’s new home is one of 20 new “handicapable” affordable housing duplexes
built by New Hope. A nonprofit group, March2Recovery, helped pay for adapta-
tions to the home to make it completely accessible; the stove was lowered and the
bathroom was modified, all to make it easier for her to get around. It also had to
be specially equipped for her prosthetic hands, so she can do dishes, open cup-
boards, and cook for herself. She also enjoys walking the neighborhood with her
little dog Truman and loves having her grandchildren come to stay.

The complex where she lives, called Aberdeen Woods, was designed with two and
three bedrooms to accommodate seniors raising their grandchildren — a need that
New Hope discovered is on the rise.

Acknowledgements: The News and Tribune




PROGRAM SPOTLIGHT CHILDCARE PROGRAM

KIDS PLACE

In October 2013 we celebrated 25 years of Kids Place in Scottsburg,
though we have been serving the people of Scott County more than
30 years. It is gratifying to know that hundreds of families have been
helped through our Child & Family Services.

Kids Place offers family-centered programs that range from childcare,
supplemental foods, nutritional counseling and family preservation to
intensive home-based assistance. Our goal is to promote and strength-
en each family by providing the foundation upon which healthy families
can flourish.

Kids Place provides affordable, high quality child care in a safe and
nurturing environment. Curriculum-based programming provides a
foundation for inclusionary preschool and child care. It is a Level 4
Paths to Quality and NAEYC accredited program and serves children
ages 6 months to 5th grade.

| am incredibly privileged to have had
the opportunity to complete my field
experience at your center. The hours

| spent in the infant room have been
informative and most enjoyable. The
positive, safe environment of Kids Place
allows children to flourish and blossom
while learning life skills. You should be
proud of the quality of care Kids Place
provides. The lessons | learned are
invaluable on my path to getting my
license to teach.”

Thank you very much,

Linda Nicholson



V CHILD & FAMILY SERVICES

MISSION: The Child & Family Services mission is to provide family centered
services in child care, health and nutrition, and family preservation for the
strengthening of children and families.

New Hope’s Child & Family Services offers family-centered programs that
range from childcare, supplemental foods, nutritional counseling, and family
preservation to intensive home-based assistance.

Our goal is to promote and strengthen each family by providing the foundation
upon which healthy families can flourish.

This past year Child & Family Services continued to be an important group of
programs. With new and expanding programs it will continue to be a strong pillar
for New Hope Services.

CHILD & FAMILY SERVICES PROGRAMS

¢ Childcare at Kids Place

® Family Preservation

* CAPS (Child Advocacy & Parental Support)
e Healthy Families

* WIC (Women, Infants and Children)

MISTY’S STORY

Misty went through trauma growing up and in her past relationships. That
led to her becoming pregnant while still in high school. She dropped out of
high school but never lost her dream to get an education.

She joined the Connections* program
at Kids Place in Scottsburg in April
2012 after being referred by one of
our agency partners. She wanted to
get her GED and needed help with
child care. Now a single mom with
five children, she is raising them
with her boyfriend’s help.

The program gave her the assistance
she needed and much more. Misty
participated in the various groups,
learning crafts, cooking, and parenting skills. At
times she would take a leadership role, mentoring other young moms and helping
the Connections staff with making decisions about the program.

She became empowered and began to think about not only what she dreamed
of for her children but also for herself. While in the program, she completed
her GED, started college, and finished her second semester last fall. Misty
wants a career where she can earn what she needs to provide for her family,
while at the same time help other people. She is attracted to the medical field
but has not yet decided on a major. She is especially enjoying her speech
class, and her children are still happily enjoying their times at Kids Place.

*Connections was a short-term Ero%ram offered through a grant from the Indiana Department
of Health Services. It ended in 2013, with 184 teenage and young adult parents successfully
participating in the program.

10,650 children
and families served
in 2013



Family Preservation served 303
families, 99% of which had no
reported recurrence of child abuse
or neglect, and noted a 100%
family satisfaction rate.

Women, Infants, and Children
(WIC) clinics assisted 500+
infants obtain the perfect nutrition
through promotion of breast
feeding, which is unequalled in
providing ideal food for healthy
infant growth and development.
It also promotes health of both
mother and child and helps pro-
tect infants against disease.

Healthy Families program graduated
30 families that accomplished
their individualized goals, assisted
with parenting skills, employment,
education, and developmental
and other milestones.

Job Training program assisted
100+ individuals with disabilities
to increase community employment
readiness. The program saves man-
ufacturing companies thousands
of dollars annually, keeps work
local, and provides a paycheck

to those who want to increase
their job skills and independence.
Manufacturing customers
expressed 100% satisfaction.

Housing program assisted 7 families
via home ownership training; 6
purchased homes in New Albany.
Greater success in budgeting +
improved credit scores = increased
independence for families.

Wellness Program began with YMCA
memberships for 19 clients. Regular
exercise helped them control
weight, combat health conditions,
and boosted self-esteem.

REPORT TO THE COMMUNITY

PEOPLE SERVED

I 8,867 Women, Infants & Children
I 784 Child Advocacy & Parental Support
B 571 Healthy Families
I 327 Family Preservation

99 Child Care
I 416 Adults Served, Housing Program
M 255 Adult Services Program

200 Employment Services Program

TOTAL SERVED: 11,519

ECONOMIC IMPACT

Total Employees - 190

Salaries, Compensation $4,661,378
Employee Benefits $436,609

Employment taxes, Social Security $338,327
Value of Real Estate $10,908,202

Goods and Services Purchased $7,673,023
Unreimbursed Care $103,351

TOTAL $24,120,890



INCOME

B 58% Gov't Agency Program Service Fees
1 18% Gov't Agency Grants

M 7% Gov't Agency - other

M 6% Thrift Store Sales

M 4% Sheltered Workshop income

M 3% Child Care income

M 2% Rental income
1% Other sources

M 2% Contributions

TOTAL INCOME: $9,045,046

EXPENSES

B 35% Services for Families & Children
M 19% Services for Adults

1 15% Housing Development & Services
M 6% Thrift Store Operations

M 8% Other Programs

M 16% Administration and General
M 1% Fundraising

TOTAL EXPENSES: $8,556,312

NET ASSETS: $3,597,615

— All figures as reported in the Audited Financial Statements for the year ended June 30, 2013 —

10
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WisH BOOK STORIES

Acknowledgement for all Wish Book stories and photos: News and Tribune
Wish Book is a partnership of New Hope Services and the News and Tribune.
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Tonya McAnelly had already raised one daughter, but she now finds herself doing it
all over again, raising her granddaughter. “She’s my world. | don’t know what I'd do
without her,” she says of Tiana, now four years old.

Tonya began receiving help from New Hope’s Child & Family Services in 2013 after her
daughter was shot and killed by the child’s father in their New Albany apartment in 2012.
She struggles with the pain of losing her daughter, while at the same time carrying
the emotional and financial responsibility of again raising a child.

“She is a great caregiver, who meets every challenge and is open to advice,” said Nicole O'Keefe,
her case manager at New Hope. “She’s used to providing for other families,
but she’s had to adjust to accepting help from others.”

During her time of tragedy, Tonya said she was blessed by the support she received from the community. “It’s just been amazing,” she said. She
continues to receive social services at New Hope and appreciated the outpouring of support during the holidays through the Wish Book.

A New ng{nm'rg
Christina Belcher lost both her parents at an early age — her alcoholic father left when she was two and
died some years later. Her mother, though loving, compassionate and hardworking, died when Christina

was 13. She was abused by a drug addicted relative, bounced from one foster home to another, and
eventually dropped out of high school.

Today, Christina is on a new path. At age 20 she has set her sights on going to college and pursuing a
career helping children, perhaps as a counselor, social worker or probation officer. All have helped her
deal with the tough times she went through. “It would be my way of giving back,” she says. “There were
so many people who contributed to me being something more.”

She and her fiancé, Mike Jones, and their new daughter Rylynn, are receiving help through Child & Fam-

ily Services to bring some stability to their lives. Parenting skills are particularly important to Christina,
who says, “l want her to have a stable home... to have normalcy in her life. I'm trying to better my life...going back to school to make something
for myself. | want to do something admirable, something my daughter would look up to.”

FHape for the Future

The Keen family lives in Charlestown, and their story is all too common: they are struggling
to get by. With five children and one very lean income, times are hard. William’s job doesn’t
pay enough, and Ciara has been looking and hoping for work.

The house needs major repairs, as does the pickup truck, their only vehicle and won’t even
hold the entire family. They were in need of appliances too, after a fire took the stove and
they were already doing without a clothes washer. “I have learned to put a smile on when
times are hard,” says Ciara. “Just knowing | have the kids helps me put a smile on. | don’t
know what | would do without them.”

She and William try to remain positive despite their circumstances. They said it was hard
to ask New Hope for assistance with Christmas last winter. “ don’t want to have to ask for
help,” says Ciara, “but it's good to know that people care.”

Wish Book supplied the family with new beds for all five children and covered the costly
truck repairs. The Family Preservation program assisted them with parenting, a budget plan, and family goals. They have since purchased new appli-
ances, secured stable housing, and now own a vehicle that safely transports the entire family.



With more than twenty-five years of ex-
perience in business development and
strategy, human resources, coaching
and leadership training, Sandy Ringer is
constantly partnering with her clients
to improve their bottomline results.

As President/CEO of Business Visions
Consulting, Sandy’s experience includes
a broad array of industries — manufac-
turing, professional services, construc-
tion, nonprofits, communications,
healthcare, engineering and insurance
— where she works with CEOs and
management teams.

She and husband Dr. Tom Bergandi, a
professor at Spalding University, enjoy
working on their home and surrounding
woods. They have two grandchildren
she says, “are the love of our life!”

Besides serving on the New Hope

Communications at Spalding Univer-
sity. She joined the New Hope board
in 1992 and serves on the Finance and
Nominating committees.

James Bosley, President and CEO of
New Hope, stated, “Sandy has been

an exemplary board member. With her
considerable expertise and knowledge
of the community, she has truly been an
asset to our board. We appreciate her
dedication and support.”

The reason I've stayed on this board for many years is
because this organization, while a nonprofit, operates
as a for-profit business. It continues to evolve its vision
and produce great results, all underpinned by sustained
efforts. New Hope governance exhibits transparency
and accountability.”

board, Sandy is a graduate of Leader- — Sandy Ringer
ship Louisville and chairs the Board
Advisors for the School of Business and
n
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Brad Walker James Bosley David Lewis Penny Neace
Vice Chair,
Secretary/Treasurer

Sandy Ringer

Terry Rogers
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WisH BOOK STORIES

Acknowledgement for all Wish Book stories and photos: News and Tribune
Wish Book is a partnership of New Hope Services and the News and Tribune.
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The March 2012 tornado was just the first disaster that struck this Henryville, Indiana family. Brian and
Ericka Fouch and their two young children had a run of bad luck that impacted their family far more than
the roof damage and loss of their windows, furniture and most of their possessions.

Later that summer, Brian was burning some debris left over from the storm and was severely burned over
half his body. He's recovering but unable to work at his outdoor construction job until his burns heal. A
year later, in September 2013, Ericka had a car accident that left her with a broken ankle, brain damage
and epileptic seizures. Now unable to drive, and on expensive medication that insurance won't cover,
Ericka is limited in what she can do as well.

They do have family nearby, but New Hope Services has been an important resource for them as well. “We've
all got each other,” says Ericka, “and that’s all that matters.”

The Ty Family

“There are some clients that are more motivated and stand out more than others,” said Amanda
Townsell, a case worker with New Hope's Child Advocacy and Parental Support (CAPS) program.
“Felicia was one of those clients.”

A single mother of two, Felicia Terry was working two jobs, going to school full-time, and living with
her mother when she enrolled in the CAPS program last year. “They don’t just give you resources,
they have guidelines, goals and objectives, and that’s what | really like about this program.” She is
studying physical therapy at Ivy Tech and is on pace to graduate in 2015. Part of her inspiration for
that is her son Jordan, age 5, who is a special needs child.

As a result of her efforts in the program, they now live in a 3-bedroom apartment; her daughter is
excelling in school, and she has more time to be with her children. Still working and going to school,
Felicia says her children have been her motivation. Of the CAPS program and the Wish Book, she
says, “To have people there for you, it’s hard with two kids by yourself. Just to know there are people
in the community that do care, you don’t feel alone. To know people care, it’s a really good feeling.”

A Jpec{a/ C[mtma.s

Last December was an exciting time for Breah Watteau and her three children. They were reunited
just in time for the holidays after seven long years of her substance abuse had torn the family apart.

For the past two years, Breah has been in recovery. She became involved with the Family Preservation
program at New Hope in April 2012 after her children were removed from her care. She said she has
since changed for the better, and the kids have seen that change as well. “The kids are here and they
still love me,” she says, adding that her future looks brighter; beating substance abuse and having her
three kids back are two big steps forward.

New Hope case manager Bethany Cooper has been impressed with the strides they have made. She

says, “Breah has an amazing story. | work with a lot of people who struggle with substance abuse,
and she is one of the most determined | have ever worked with. She does it for her kids, and they are pretty good kids.” She also helped Breah
established a new budgeting plan and develop money management skills.

Daughter Katelin says, “Before we could not get along at all. This [Christmas] is something to look forward to. We haven't had this in a while.”
Participating in the Wish Book program meant the children received new outfits, coats, shoes, and gifts on Christmas morning. Breah'’s
children are all permanently back in her care and they continue to grow as a family.

The Denkleff Famd

Three years ago, Bessie Denkhoff moved her family from Muldraugh, Kentucky to Charlestown, Indiana
so she could find work. She and her 20 year old son both work full-time, with part-time jobs on the side.

The three girls, ages 15, 13 and 11, all help with the cooking and cleaning. They also make baked
goods and jewelry to sell. Together, they somehow make ends meet.

“You can't get too stressed out about it,” Bessie says. She and her children manage to keep their spirits up,
laughing a lot and supporting each other. “They are really good kids and they help me a lot, and each other.”

Bessie found help at Child & Family Services, and the outpouring of support through
the Wish Book helped with the things her family truly needed.



NEW HoOPE SERVICES EMPLOYEE AWARD WINNERS

Each year New Hope Services honors employees who were nominated by their peers for their outstanding
achievements. This year many employees were honored at a dinner event for all employees. Board member
Sandy Ringer and President & CEO James Bosley presented the awards.

Board of Directors Award: Dianna Yingst
Child & Family Services, Assistant WIC Director

President’s Leadership Award: Jenna Scott
Adult Services, Skills Trainer Manager

Service Award: Shanae Cherry
Fiscal Department, Accounts Receivable Clerk

Service Award: Amy Speedy
Child & Family Services, Family Support Specialist
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THANK
YOU

TO ALL
DONORS

LEUTHART — MCKEAN — WILLIAMS SOCIETY

New Hope's donor recognition society honors our longtime board member Jack Leuthart
(1983-2011) and two early volunteers who were New Hope founders, Ruby McKean and Mildred
Williams. Their commitment to New Hope and its clients established a strong foundation of
empathy, service, and dedication. Today New Hope honors our major donors, who share those
same values, with the Leuthart — McKean - Williams Society. To you we say thanks as you have
provided the foundation that allows New Hope to continue to pursue its mission to provide
services responsive to individual needs.

PHILANTHROPIST

$100,000 Plus

Edwina and Arthur Anderegg
James Graham Brown Foundation
John and Penny Neace

New Hope Services Employees
The Paul Ogle Foundation, Inc.
WHAS Crusade for Children

FOUNDER

$50,000 - $100,000
James A. Bosley

The Gheens Foundation
PNC Foundation
Walmart Foundation

GOOD SAMARITAN

$25,000 - $50,000

Ashley Furniture Industries, Inc.
Horseshoe Foundation of Floyd. Co.

Geo. Pfau’s Sons Company, Inc.
PNC Bank

BENEFACTOR
$10,000 - $25,000
Applegate and Fifer
Alan Applegate

Walter T. and Hazel Bales
Foundation

John E. Broady
Estate of Charles Coffey
The C.E. and S. Foundation

Community Foundation of
Southern Indiana
Robert G. and Tammy Courtney

Patrick ). Daily

Hilliard-Lyons

Robert Lynn Company

Koetter Construction

MAC Construction & Excavating
McCauley Nicolas & Company
Meijer, Inc.

Neace Lukens Insurance

New Washington State Bank
Regions Insurance

Charles E. Reisert, Jr. *

Scott County Community Foundation
Donald B. Thompson

We Care

Ralph Wilson

AMBASSADOR
$5,000 - $10,000
America Place

Blue Sky Foundation
Bowles Mattress Co.
Anonymous

William R. Davis *
Gannett Foundation
General Foods
Gordon Gutmann, MD

Greater North Clark Health
Foundation

Jack Leuthart *
David Lewis
Bonnie Long
Chet Michell

Neace Lukens Charitable
Foundation

Penn Station

Ronald McDonald House
Charities

Brad Walker
Walnut Ridge Nursery
Zoeller Company

* Deceased

New Hope Services has made every effort to correctly acknowledge every donor. If we have made
an error or missed someone, please contact the Development Office at 812-288-8248 ext. 120.
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2013 DONORS

Our sincere thanks to all who made this past year a success. Your contributions in support of
our mission helped New Hope reach new heights in the quality of services provided. Without

your generosity, it would not be possible for us to continue toward realization of our vision of
“A quality life for all in our community.”

$100,000 and Up
James Graham Brown Foundation
Paul Ogle Foundation, Inc.

$50,000 to $99,999
The Gheens Foundation

$25,000 to $49,999
John F. Neace

Robert Lynn Company, Inc.
PNC Foundation

$10,000 to $24,999
Edwina and Arthur Anderegg
Max Zimmerman

PNC Foundation

J.J.B. Hilliard, W.L. Lyons LLC

$5,000 to $9,999

Anonymous

James A. Bosley

Horseshoe Foundation of Floyd Co.
WHAS Crusade For Children
Greater North Clark Health Foundation
Bob and Tammy Courtney

The Hazel & Walter T. Bales Foundation
America Place

$2,000 to $4,999

Clark County Auto Auction
Dr. and Mrs. Gordon Gutmann
Centra Credit Union

Penelope M. Neace

Padgett Inc.

$500 to $1,999

CEASe of Scott County

Zoeller Company

Terry Rogers

MainSource Bank

Sharon Edwards

James and Beverly Padgett

Scott County Kids First

Brad Walker

Stites & Harbison, PLLC

Dr Pepper Snapple Group & KaBOOM!
Pat Glotzbach

MAC Construction & Excavating, Inc.
Anonymous

Community Foundation of Southern IN
New Washington State Bank

Alan Applegate

VeriCOREP, Inc.

Mills, Biggs, Haire & Reisert, Inc.
Alan ). Jones

Roger Maynard

American Water Charitable Foundation
Mountjoy Chilton Medley, LLP

Under $500

Pepper Cooper

New Washington State Bank

Dr. and Mrs. Richard Lookatch
Steven P. Morris

Big Al's Charity Thrift Store
JPMorgan Chase

Wilton ). Abersold

Idemitsu Lubricants America Corp.
Paul Huliba

Donations are from 7/1/12 through 12/31/13

American Commercial Lines
Robert Dibert

Regions Insurance

All About Kids Foundation, Inc.
Mary Helen Peter

Barbara S. Amy

Barbara Campbell

Patricia Gilmore & David Colvin
Marcia Hubbert

Barbara F. Mulac

Jim Richardson

Debra Smith

Center for Nonprofit Excellence
Indiana Bankers Association
United Way of Scott County
Velma May Jacobi

Jim Kidwell

Arney Peters

Steve & Tammy Ammerman
Chris & Lisa Bottorff
Marilyn Brewer

Robert & Toni Henderson
Joyce Hudson

Tom Kelly

Vicky Kent Haire

Robert & Diane Krall

Phyllis John Lacy
IntegrityHR, Inc.

Gus Luckert Productions
Kiwanis Club of Scottsburg
Sandy Ringer

Vicki & Dale Sawin

Dennis M. Thomas

Clark County REMC
Continued on next page
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2013 DONORS (CONTINUED)
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Marilyn & Paul Willcox IN MEMORY OF Randall L. Edwards Sr

Cleo E. Yeager Julia Keith Darin Schoen

Eagle Riders Group Jerry Ulrich Sharon and Alan Edwards
Faith Lutheran Church Leslie Vidra

Georgina Allen Janet Nall William R. Davis

GarTech Enterprises, Inc. Glenda Kaluzny Nancy Davis

Pamela S. Shelton
Jane Ballard
Donna & Richard Barker

Al, Raymonda & Bryson Butler

Phyllis and Charles Garmon

Rob’s Lawn Maintenance/ARL

Construction

Karen K. Lind

James & Nannette Schmitt
Earl L. Washer IlI

Mr. & Mrs. Harry W. Lee, Jr.
Doug & Teresa Sidebottom
Thomas King

Jo Ann Leuthart

Robert L. Waiz, Jr.

Jeff A. Williams

Combined Federal Campaign

Rebecca Mattingly

Marilyn and Donald Smitley
Patricia Bruner

Mike Troncin

Jamie Koehne

Joanna Nobbe

IN HONOR OF
Jesse James Giese
Jeffrey Giese
Melody Beatty
Rose Marie Beatty

Irma Ward
Rhonda Schneider
Mary Colmore

Ann Carr

Kegan Miller

American Legion Auxiliary
Unit 28

Collins Funeral Home
Virginia L. Ludwig
Christie A. Bader

Angela & Tom Rathert
Travis & Jason Rall

Vera A. Rogers

Sandra Beckort & Family
Mark and Tamela Clemons
Dale Martin

Ron and Danise Taylor
Tracy M. Wells

Debbie Heacock

Mary Jane Daniel

Todd DeWeese
Mary B. Gatton
Jeanie Diemer

Karen S. Jenkins
Steve Resch

Rick Elliott

Mary Frances Kernen
James Hood

Mary Ann Reed

Donations are from 7/1/12 through 12/31/13

IN-KIND DONATIONS

Veterans of Foreign Wars
Post 1832

Budget Printing Center

Cardinal Scale Manufacturing Co.

Dimensions Salon

Aspire, Inc.

Kimberly Hopf

Louisville Ballet

IU Southeast Athletic Dept.
Summers Family & Friends
On-Site Health Solutions



2013 EMPLOYEE DONORS

Throughout the years, New Hope Services has been served by a devoted, hard working, and caring
group of employees. Each year employees give to support New Hope’s mission through the Count Me In
employee campaign. This past year nearly 62% of all of New Hope’s employees gave back to support
our mission. For everything you do support New Hope and our clients we say “THANK YOU.”

Elizabeth A Adams
Patricia A Amos
Julio D Anthony
Holly Armstrong
Sandra K Arrington
Cheryl E Ashby
Dana ) Avolio
David C Benningfield
Melissa K Biehl
Danielle S Blair
James A Bosley

Colette R Bridgewater

Jessica C Brison
John Broady

Linda E Brooks
Marsha A Brown
Annette M Brown
Tina M Browning
Melissa A Brunton
Amy L Burdette
Brenda C Bush
Amy R Byers
Patricia L Campbell
Rebecca S Campbell
April M Campbell
Staci L Campton
Melissa A Cantrell
Mary Jo Carrico
Crystal L Casillas
Ana M Cherry
Shanae T Cherry
Cara E Chumley
Rachel L Churchill
Rebecca ) Colbert
Sarah N Colbert
Linda Cooper
Bethany L Cooper
Calvin H Cooper
Patricia M Coyle
Elisabeth M Cridlin
Victor D Cruz
Chris M Davis
Saile C Davis

John T Dillman
Julie A Dome
Catherine ) Donahoe
Sarah E Early
Andrea L Earlywine

Janice M Edwards
Marjorie A Elliott
Desire N Ford
Debra L Fryman
Caress D Fullenkamp
Sydney P Gholston
Rhonda Gividen
Brenda Gorham
Meara W Grannan
Timmy R Green
Thomas R Gudgeon
Pamela Gumbel
Sheila R Haffner

Karri A Hamlett-Bedan

Greg F Harl
Debbie Heacock
Trinity Heathcock
R Hensley

Amanda L Hilbert
Chanel M Hill
Terrilynn Hoskins
Jennifer K Hougland
Karen ) Howson
Dana Hublar

Sally A Hughes
Jowanna Hurt
Tracy Hutton
Debbie K Jackson
Susan J Jamison
Wallace E Jeffries llI
Theresa S Johnson
Kara D Johnson
Jessica Julius

David A Keck
Kenneth F Keller
Jamie L Kelley
Douglas H Kidwell
Samantha J Kinman
Jody M Kitch

Joy E Klein
Elisabeth R Knight
Michelle L Korty
Lindsey M Law
Daniel R Lentz
Rebekah Lewellen
Brian ) Lewis
Tiffany A Lichlyter
Heather N Logsdon

Bonnie Long

Joseph L Lovings-Watts
Tiffany K Lowe
Connie Martin
Theresa A Mathews
Tammy L Mathis
Carla M Mattingly
Noemi B McBride
Jean A McCartin

Jo McCubbins

Mary Jane McGarvey
Tara N Meachum
Rebecca L Mills

Romy E Montoya-Gregory
Jennifer R Morehous
Ashley N Morgan
Norma G Morris
Robert A Neafus
Cathrene L Neal
Douglas Neal, Sr
Amber Nichols
Tiffany Nichols
Clorissa N Novak
Melissa S Olsen
Angie C Olson

Kristal A Peacock
Rhonda K Pflum
Jenna Plasse

Bonnie K Pollock
Cynthia Porter
Kimberly D Powell
Leah Pruett
Alexandra E Reyes
Sheila Richey

Melissa A Ricketts
Susan M Riecker
Jean Robbins

Marla J Roberts
Jefferson B Ross

Iris E Rubadue

Jenna M Scott

Arless K Sexton
Jessica A Siscel
Michelle Smith
Tammy G Smith
Celeste A Smuskiewicz
Cassandra ) Sobehrad
Terri Southerland-Robbins

Kasey N Spicer
Maureen W Staicer
Darlene C Stevens
Jacquelyn M Strickland
April Stutsman
Michael L Taylor
Janice L Thomas
Christina M Timberlake
Joshua A Tower
Amanda M Townsell
Kimberly Tungate
Klarinda ) Tutterow
John Watkins

Ashley Wells

Trina Wells

Tonya G Wetzel
Sheena White

Bruce A White
Rondesia C Whitlow
Kenton M Wooden
Kari M Wright

Patricia A Yense-Woosley
Dianna L Yingst
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Jean Robbins
Director of WIC

Pat Yense-Woosley
Director of Housing & Community
Development

James Bosley
President and CEO

Jody Kitch
Vice President and COO

John Broady
Senior Vice President and CFO

Bonnie Long
Senior Vice President and CAO

Meara Grannan
Director of Child & Family Services

Tonya Wetzel
Director of Adult Services

.

Dave Benningfield
Manager, New To You Thrift Store

Rhonda Gividen
Executive Assistant

Kim Tungate
Administrative Support Manager

VISION: A QUALITY LIFE FOR
ALL IN OUR COMMUNITY

MISSION: PROVIDE SERVICES
RESPONSIVE TO INDIVIDUAL NEEDS

SPECIAL THANK YOU to
BUDGET PRINT CENTER
for printing this report

NEW HOPE SERVICES, INC.
725 Wall Street, Jeffersonville, IN 47130

(812) 288-82438

Neéew

info

Hope

Services, Inc.
New Lives, New Futures, New Hope

tf

(812) 288-1206 fax
newhopeservices.org
www.newhopeservices.org





