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A. Title VI Assurances

New Hope Services, Inc. agrees to comply with all provisions prohibiting discrimination on the 
basis of race, color, or national origin of Title VI of the Civil Rights Act of 1964, as amended, 42 
U.S.C. 200d et seq., and with U.S. DOT regulations, "Nondiscrimination in Federally-Assisted 
Programs of the Department of Transportation - Effectuation of Title VI of the Civil Rights Act," 
49 CFR part 21. 

New Hope Services, Inc. assures that no person shall, as provided by Federal and State civil 
rights laws, be excluded from participation in, be denied the benefits of, or be subjected to 
discrimination under any program or activity. 

New Hope Services, Inc. further ensures every effort will be made to ensure non-discrimination 
in all programs and activities, whether those programs and activities are federally funded or 
not, by promoting actions that: 

A. Ensure that the level and quality of transportation service is provided without regard to
race, color, or national origin.

B. Identify and address, as appropriate, disproportionally high and adverse effects of
programs and activities on minority populations and low-income populations.

C. Promote the full and fair participation of affected Title VI populations in transportation
decision making.

D. Prevent the denial, reduction, or delay in benefits related to programs and activities that
benefit minority populations or low-income populations.

E. Ensure where possible meaningful access to programs and activities by persons with
Limited English Proficiency (LEP).

NAME, TITLE: _____________________

Date: 

3 

SIGNATURE: _______



B. Agency Information

New Hope Services has a rich history of meeting human services needs throughout Southern 

Indiana for over 60 years. One of the largest nonprofit organizations in the Louisville region, it 

has been publicly recognized as a model in the delivery of developmental services. 

Services are focused in three primary program areas: Adult Services, Family Services, 

and Housing & Community Development. Clients include families, seniors, and individuals with 

developmental disabilities. The organization now serves individuals and families in 20 counties 

throughout Southern Indiana and Kentucky. 

New Hope Services is governed by a Board of Directors with three-year renewable terms. The 

Board is composed of twelve members, one of which is Chief Executive Officer James A. Bosley. 

C. Notice to the Public

The Notice to the Public on the following page is/will be published on New Hope 

Services' website. Additionally, the Notice to the Public is be posted in areas where the 

public and clients interact with New Hope Services, including reception areas, meeting 

rooms, areas where services are provided, etc. 

Notice to the Public: 

New Hope SetVices, lnc. operates its programs and services Without New Hope 
regard to race, color, or nationai origin, m accordance to T!tfe VI of the 

civu Rights Act of 1964. Scrvk1..·s. I Ill'. 

!f you believe you have been discnminatecl against on the basis of rare, New Llve8, New future§, New Hope 

color, or national origin by New Hope Services, Inc., you may file a Title 
VI comp!all1t by completing, signing, and submitting the agency's Title 
VI Complaint Form. 

How to file a Title VI complaint with New Hope Services, Inc. 

A Complaint Form may be obtained from the New Hope Services, inc. website: \WJw.newhopeservices.org, or in 
person from the New Hope Services, Inc. office at: 725 Watt Street, Jeffersonville, Indiana 47130. 

ln add1t1on to the compiamt process at New Hope s.erv1ces, Inc. complaints may be filed directly with the 
Federai Transit Administration, Office of Civil Rights, Attention: Complaint Team, East Building, 5th Floor - 
TCR, 1200 New Jersey Avenue, SE, Washington, DC 20590; Phone 888-446-4511

Complaints mu5t be filed within 180 day� following the date of the af!eged disrnminatory occurrence and 
shootd contain a5 much detailed information about the alleged discrimination as possible. 

The form must be signed and dated, and include your contact information. If mformation is needed in 
another language, contact (812) 288-8248. 
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D. Procedure for Filing a Title VI Complaint

Filing a Title VI Complaint 

The complaint procedures apply to the beneficiaries of New Hope Services, lnc.'s programs, 

activities, and services. 

RIGHT TO FILE A COMPLAINT: Any person who believes they have been discriminated against 

on the basis of race, color, or national origin by New Hope Services, Inc. may file a Title VI 

complaint by completing and submitting the agency's Title VI Complaint Form. Title VI 

complaints must be received in writing within 180 days of the alleged discriminatory complaint. 

HOW TO FILE A COMPLAINT: Information on how to file a Title VI complaint is posted on our 

agency's website, and in public areas of our agency. 

You may download the New Hope Services, Inc. Title VI Complaint Form at 

www.newhopeservices.org, or request a copy by writing to: 

New Hope Services, Inc. 

725 Wall Street 

Jeffersonville, Indiana 47130 

Information on how to file a Title VI complaint may also be obtained by calling New Hope 

Services, Inc. at (812) 288-8248. 

You may file a signed, dated complaint no more than 180 days from the date of the alleged 

incident. The complaint should include: 

- Your name, address and telephone number.

- Specific, detailed information (how, why and when) about the alleged act of discrimination.

- Any other relevant information, including the names of any persons, if known, the agency

should contact for clarity of the allegations.

Please submit your complaint form to the Title VI Investigator at: 

New Hope Services, Inc. 

Attn: Jennifer Colson, Director of Human Resources 

725 Wall Street 

Jeffersonville, IN 47130 

COMPLAINT ACCEPTANCE: New Hope Services, Inc. will process complaints that are complete. 

Once a completed Title VI Complaint Form is received, New Hope Services, Inc. will review it to 

determine if New Hope Services, Inc. has jurisdiction. The complainant will receive an 

acknowledgement letter informing them whether or not the complaint will be investigated by 

New Hope Services, Inc. 
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INVESTIGATIONS: New Hope Services, Inc. will generally complete an investigation within 90 

days from receipt of a completed complaint form. If more information is needed to resolve the 

case, New Hope Services, Inc. may contact the complainant. Unless a longer period is specified 

by New Hope Services, Inc. the complainant will have ten (10) days from the date of the letter 

to send requested information to the New Hope Services, Inc. investigator assigned to the case. 

If the requested information is not received within that timeframe, the case may be 

administratively closed. Also, a case may be administratively closed if the complainant no 

longer wishes to pursue the case, upon written notice, and if the New Hope Services, Inc. 

Executive Director approves. 

LETTERS OF CLOSURE OR FINDING: After the Title VI investigator reviews the complaint, the 

Title VI investigator will issue one of two letters to the complainant: a closure letter or letter of 

finding (LOF). 

- A closure letter summarizes the allegations and states that there was not a Title VI violation

and that the case will be closed.

- A Letter of Finding (LOF) summarizes the allegations and provides an explanation of the

corrective action taken.

If the complainant disagrees with New Hope Services, lnc.'s determination, the complainant 

may request reconsideration by submitting the request in writing to the Title VI investigator, 

and a copy to the TARC Executive Director, 1000 W Broadway, Louisville, KY 40203, within 

seven (7) days after the date of the letter of closure or letter of finding, stating with specificity 

the basis for the reconsideration. New Hope Services, Inc. will notify the complainant of the 

decision either to accept or reject the request for reconsideration within ten (10) days. In cases 

where reconsideration is granted, New Hope Services, Inc. will issue a determination letter to 

the complainant upon completion of the reconsideration review. 

A person may also file a complaint directly with the Federal Transit Administration, at the FTA 

Office of Civil Rights, Attention: Complaint Team, East Building, 5th Floor - TCR, 1200 New 

Jersey Avenue, SE, Washington, DC 20590. 

If information is needed in another language, contact New Hope Services, Inc. at (812) 288 -

8248 or at: 

New Hope Services, Inc. 

72S Wall Street 

Jeffersonville, Indiana 47130 
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TITLE VI COMPLAINT FORM 

"No person in the United States shall, on the basis of race, color, or national origin, be excluded from 

participation in, be denied the benefits of, or be subjected to discrimination under any program or 

activity receiving Federal financial assistance." 

If you feel that you have been discriminated against in the provision of transportation services, please 

provide the following information to assist us in processing your complaint. Should you require any 
assistance in completing this form or need information in alternate formats, please let us know. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

Complainant's Name: 

a. Address:

b. City:

Please mail or return this form to: 

Jennifer Colson, Director of Human Resources 

New Hope Services, Inc. 

725 Wall Street 

Jeffersonville, IN 47130 

Jennifer_Colson@newhopeservices.org 

(812) 288-8248

www.newhopeservices.org 

PLEASE PRINT 

State: Zip Code: 

c. Telephone (include area code): Home ( ) or Cell ( ) Work 

( ) - ( ) -

d. Email address:

Do you prefer to be contacted by this e-mail address? ( ) YES ( )NO 

Accessible Format of Form Needed? ( ) YES specify: ( )NO 

Are you filing this complaint on your own behalf? ( ) YES If YES, please go to question 7. 

( ) NO If no, please go to question 4 

If you answered NO to question 3 above, please provide your name and address. 

a. Name of Person Filing Complaint:

b. Address:

c. City: State: Zip Code: 

d. Telephone (include area code): Home ( ) or Cell ( ) Work 

( ) - ( ) -

e. Email address:

Do you prefer to be contacted by this Email address? ( ) YES ( )NO

What is your relationship to the person for whom you are filing the complaint? 

Please confirm that you have obtained the permission of the aggrieved party if you are filing on 

behalf of a third party. ( ) YES, I have permission. ( ) NO, I do not have permission. 

I believe that the discrimination I experienced was based on (check all that apply): 

( ) Race ( ) Color ( ) National Origin (classes protected by Title VI) 

( ) Other (please specify) 

(Continued) 
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